
free Limited Warranty on 
MemoryGel® Breast Implants

Our MOst GenerOus  
warranty comes with  
our beautiful, more  
natural looking  
breast implants.

Premier ADvAntAge

®



YOUr PeACe-Of-MInD  
COmeS FirSt

Partnering with the right surgeon and choosing the 
best implants are your core choices when it comes 
to breast surgery and what drives your overall 
experience. the best implants should come with 
a generous product warranty to ensure you are 
supported long after the surgery. Mentor stands 
firmly behind the integrity of our products with 
our lifetime replacement policy so you can have 
complete confidence when making MentOr® 
MemoryGel® Breast Implants your choice.

Mentor is committed to your  
long-term well-being
Our relationship with you does not end with your 
surgery.  We are here before your surgery to  
answer questions and provide perspective.  
And importantly, we are there after your surgery 
—with a long-term commitment. 

the first company to offer patients a 
limited warranty on all our breast implants
Clinical testing. fDA approval. Impeccable 
manufacturing. Meticulous quality assurance. the 
choice by millions of women for over 25 years. Our  
faith in our Breast Implants is based on results,  
and which is why we can so confidently offer the  
Premier Advantage Limited Warranty. 

Here’s where to begin: BeCOMe InfOrMeD
Learn about the financial assistance* available for 
our MemoryGel® Breast Implants through the  
Mentor Premier Advantage Warranty.

Please read the appropriate patient brochures: Important Information for Augmentation 
Patients about MENTOR® MemoryGel® Silicone Gel Filled Breast Implants or Important 
Information for Reconstruction Patients about MENTOR® MemoryGel® Silicone Gel Filled 
Breast Implants. These educational brochures provide you with information about the risks 
and benefits of silicone breast implants. It is very important that you take the time to read 
and fully understand the brochure, consult with your surgeon, and ask any questions you 
may have. For gel filled breast implants, you will also be asked to sign the Acknowledgement 
of Informed Decision Form in the brochure. You should then wait at least one to two weeks 
prior to deciding on surgery. After reading and signing the Informed Decision Form in your 
brochure, your surgeon will help you decide which implant is the right choice for you.

*Financial assistance does not imply a loan to the patient.



COULD nOW Be tHe time?

first and foremost: MentOr® Breast 
Implants are guaranteed for your lifetime
All recipients of MemoryGel® Breast Implants are 
automatically eligible for the Mentor Lifetime Product 
Replacement Policy.* What this means to you is that  
should a confirmed rupture occur, you are eligible for  
up to two replacement breast implants of any size in 
a similar style…at no charge. 

Our Premier Advantage Limited Warranty 
offers up to $3,500 in financial assistance. 

Here’s how it works:
≥  Our Lifetime Product replacement Policy**

≥  this warranty applies to expenses occurring from 
 a confirmed rupture for up to 10 years from the 
 date of implant surgery 

≥  the warranty pays up to $3,500† financial 
assistance for operating room, anesthesia, and 
surgical charges not covered by insurance and  
applies only to implant surgeries conducted  
after May 1, 2009

≥ free contralateral (opposite side) implant 
replacement upon surgeon request

≥ non cancelable terms

≥ Plus, this warranty coverage is free

A sPeciAL note: Please be sure to maintain your own 
records to ensure validation of your enrollment, as it is 
possible your surgeon may not retain your records for 
the entire duration of the warranty.

**Lifetime Product Replacement Policy: Mentor will provide replacement of a MENTOR® 
Product of any size in the same or similar style as the originally implanted product free of charge 
for the lifetime of the patient. Upon the surgeon’s request, a different implant style may be 
selected (subject to a charge of the difference between product list prices).
†Operating room and anesthesia charges to be given payment priority. In order to qualify for 
financial assistance, you will need to sign a Release Form.

***Please note: If you had breast surgery prior to May 1, 2009, your warranty coverage is what 
was offered at the time of your original surgery.

AnD nOW tHere’s An extrA reAsOn tO 
sAy ‘yes’ tO MOre BeAutIfuL BreAsts.
the MentOr® MemoryGel® Breast Implant 
Premier Advantage Limited Warranty applies 
to surgeries occurring after May 1, 2009.***



AnSWerS tO yOur
MOst-AskeD qUeStiOnS:

What products are covered under this 
special warranty?
this warranty coverage applies to all MentOr® 
MemoryGel® Breast Implants that were implanted in 
the united states and Puerto rico after May 1, 2009,‡ 

provided implants have been:

≥ Implanted in accordance with the Mentor  
package insert, current to the date of  
implantation, and other notifications or 
instructions published by Mentor

≥ used by appropriately qualified, licensed 
surgeons, in accordance with accepted surgical 
procedures

What events are covered?
Mentor Premier Advantage covers rupture due 
to loss of shell integrity, including patient trauma  
and unknown cause. 

What events are not covered?
the Mentor Premier Advantage coverages do not 
apply to the following:

≥ Adverse reactions other than rupture

≥ removal of intact implants due to capsular 
contracture, wrinkling, or rippling

≥ Loss of implant shell integrity resulting from 
reoperative procedures, open capsulotomy, or 
closed compression capsulotomy procedures

≥ removal of intact implants for size alteration

≥ events that are covered by insurance

‡ For breast implants implanted prior to this date, visit www.MentorWWLLC.com   
for information regarding any applicable limited warranty terms.



fInAnCIAL AssIstAnCe Is 
AvAILABLe. iF neeDeD, Here’S  
HOW tHe CLAim PrOCeSS StArtS:

to file a Mentor Premier Advantage claim for product 
replacement and/or financial assistance, your surgeon  
must contact the Mentor Consumer Affairs  
Department at 1-866-250-5115 prompt #1 prior 
to replacement surgery.

Required paperwork: 
for financial assistance claims, a patient-specific  
release form will be generated by Mentor that you  
must sign and return.

What your surgeon must send to  
Mentor and by when:
for either replacement or financial assistance claims,  
the surgeon must send the explanted  (removed),  
decontaminated MentOr® Breast Implant(s) within  
60 days of the date of explantation to:

upon receipt, review and approval of the completed  
claim, including receipt of the explanted product and  
patient completion of a full general release, financial 
assistance will be issued.
this is a summary of coverage. It is an overview only  
and not a complete statement of the program. you  
may obtain a copy of the complete Mentor Premier  
Advantage Warranty for MemoryGel® Breast Implants 
by writing or calling:

you may also obtain a copy of the complete program  
from your surgeon or by going to www.mentorwwllc.com. 

Mentor reserves the right to cancel, change, or modify 
the terms of Mentor Premier Advantage coverages. Any  
such cancellation, change, or modification will not affect  
the currently stated terms of the Mentor Premier 
Advantage coverages for those already enrolled.

Mentor Product evaluation 
3041 Skyway Circle north 

irving, tX 75038

Consumer Affairs Department 
mentOr 

201 mentor Drive 
Santa Barbara, CA 93111 

1-866-250-5115



Get yOur questIOns 
AnsWereD At tHe COnsuLtAtIOn 
WItH yOur surGeOn.
 
This brochure only provides a brief 
overview of the Mentor Premier 
Advantage Limited Warranty and is 
not intended to replace any discussion 
between you and your surgeon.

tHIs Is A LIMIteD WArrAnty OnLy AnD Is suBJeCt 
tO tHe terMs AnD COnDItIOns set fOrtH In tHIs 
DOCuMent AnD exPLAIneD In GreAter DetAIL 
In tHe APPLICABLe MentOr LIMIteD WArrAnty. 
ALL OtHer WArrAntIes, WHetHer exPresseD 
Or IMPLIeD, By OPerAtIOn Of LAW Or OtHerWIse, 
InCLuDInG But nOt LIMIteD tO IMPLIeD WArrAntIes 
Of MerCHAntABILIty AnD fItness Are exCLuDeD.

tHIs reMeDy Is tHe sOLe AnD exCLusIve reMeDy 
AvAILABLe. MentOr sHALL nOt Be LIABLe fOr Any 
InCIDentAL, InDIreCt, COnsequentIAL Or sPeCIAL 
LOss, DAMAGe Or exPense ArIsInG DIreCtLy Or 
InDIreCtLy frOM tHe use Of tHese PrODuCts. 
MentOr neItHer AssuMes nOr AutHOrIZes Any 
OtHer PersOn tO AssuMe fOr It, Any OtHer 
Or ADDItIOnAL LIABILIty Or resPOnsIBILIty In 
COnneCtIOn WItH tHese PrODuCts.

tHe terMs In effeCt WHen OrIGInAL IMPLAntAtIOn 
OCCurs WILL APPLy At tHe tIMe Of CLAIM.

refer to www.mentorwwllc.com for full 
warranty coverage details



Please print clearly (no abbreviations):

First name   Last name  

Address   Apt  

City   State   Zip  

Home Phone  

Date of Birth (required)  

one other source as proof of iD is required. choose one:

Drivers License # (U.S. Citizens only)   State  

Place of Birth  

mother’s maiden name  

surgeon who performed your surgery

First name   Last name  

Address  

City   State   Zip  

Date of Surgery (MM/DD/YY)  

implant Reference number(s) & serial number(s)  
(obtainable from your surgeon)

Left r/n  

Left S/n  

right r/n  

right S/n  

MentOr PreMIer 
ADvAntAGe enrOLLMent

enRoLL onLine foR PeAce of MinD:
even though you automatically qualify for the Premier 
Advantage Warranty, by enrolling online we can better  

serve you if you should need to use the warranty. simply go  
to www.mentorwwllc.com, fill in and submit the online form,  

and we will take it from there. If you don’t have access to  
the Internet you can simply fill out this form and mail it to:

MentoR PReMieR ADvAntAge 
15600 Collections Center Drive, Chicago, IL 60693 

800-525-0245 
ra-mntus-eaw@its.jnj.com

*Valid in the United States and Puerto Rico

®



201 Mentor Drive 
Santa Barbara, CA 93111 USA 
(805) 879-6000 
www.mentorwwllc.com 
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tHe MentOr PreMIer ADvAntAGe 
LIMIteD WArrAnty OFFerS  
mOre tHAn AnY PreviOUS  
BreASt imPLAnt WArrAntY

CHeCk Out tHe ADvAntAGes:
Lifetime product replacement

10 years of financial assistance from the 
date of implant of up to $3,500 in surgical 
assistance

free contralateral implant replacement

non cancelable terms

for surgeries occurring after May 1, 2009

≥  

≥  

≥  

≥  

≥  

Important Safety Information:
MENTOR® MemoryGel® Breast Implants are indicated for breast augmentation - in 
women who are at least 22 years old for MemoryGel® Implants - or for breast 
reconstruction. 
Breast implant surgery should not be performed in women: 
• With active infection anywhere in their body
• With existing cancer or pre-cancer of their breast who have not received adequate 
treatment for those conditions
• Who are currently pregnant or nursing.  
Safety and effectiveness have not been established in patients with autoimmune 
diseases (for example lupus and scleroderma), a weakened immune system, conditions 
that interfere with wound healing and blood clotting, or reduced blood supply to breast 
tissue.  Patients with a diagnosis of depression, or other mental health disorders, 
should wait until resolution or stabilization of these conditions prior to undergoing breast 
implantation surgery.
There are risks associated with breast implant surgery. ºYou should be aware that breast 
implants are not lifetime devices and breast implantation is likely not a one-time surgery.  
You may need additional unplanned surgeries on your breasts because of complications 
or unacceptable cosmetic outcomes.  Many of the changes to your breast following 
implantation are irreversible (cannot be undone) and breast implants may affect your 
ability to breastfeed, either by reducing or eliminating milk production.   
The most common complications with MemoryGel® Breast Implants include reoperation, 
capsular contracture, asymmetry, and breast pain. A lower risk of complication is 
implant rupture, which is most often silent (meaning neither you nor your doctor will 
know you have a rupture). MRI screenings are recommended three years after initial 
implant surgery and then every two years after to detect silent rupture. 
Detailed information regarding the risks and benefits associated with MENTOR® Breast 
Implants is provided in the brochure, Important Information for Augmentation Patients 
about MENTOR® MemoryGel® Silicone Gel-Filled Breast Implants available from 
your surgeon or on line at www.mentorwwllc.com. It is important that you read and 
understand these brochures when considering MENTOR® Breast Implants.


